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Dipl. Ing. Arnold Steffens

Steffens PANTA RHEI GmbH
Aschergasse 66

A-1130 Wien
arnold.steffens@pantarhei.at

+43 676 370 93 46

+43 1 888 14 141

Education

® Studies at the Agriculture Department of economic and social sciences -University
of Bonn

® Internships in Israel, France and South Africa
Training

Product certification for IBM Cognos, ELO digital office, Citrix
Certified Basel II consultant

Operating Advisor exam

Computer auditor

® & &5 & &

Accountant examination (Vienna Chamber of Commerce)

Professional activities

%

Managing Director PEWA-Consulting GmbH - Switzerland from 2016
® Managing Director Steffen PANTA RHEI GmbH - 2015

® Managing Director, TOPCOM GmbH
2001-2015

® Managing partner, PANTA RHEI Informationstechnologie GmbH
1992-2010

® Board of Directors, BSN AG business solution network
2003-2007

® Director business consulting, IB Consulting Group Vienna - Prague - Budapest-
Bratislava

® Andersen Consulting & co (Managing Director)
® GRT - Unternehmensberatung GmbH (Managing Director)

® Tax consulting and auditing of Arthur Andersen & co
(Revision Assistant to Manager)

® Managing Director of agricultural producers and consumers cooperative BERSTA
® Representative of an American chemical company

® Commercial insurance consultant Wiener Allianz AG
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Focus (excerpt)

Structure and organisation of the occupational information
system business intelligence and business performance
management

® Management information systems, consolidation, forecasting, detailed invoice (in
real time)

® IBM Cognos TM1 (since 1993 up to the latest version)

® IBM Cognos BI (automated reporting system)

® IBM Cognos controller (integrated into the consolidation)

Support for the establishment of risk management solutions,
portfolio management solutions and monitoring systems

® Banks

® |Leasing companies

® Insurance

Support in the implementation of ERP solutions

® Conception, organization, project management, coaching

Advice on the introduction of solutions to support marketing,

sales and service (CRM solutions) as well as their

implementation and maintenance

® Marketing, campaign management, address management, sales management,
inquiry / complaint management, internal help desk, asset management and
training

Structure, organisation and implementation of document

management systems (DMS)

® Electronic archive, complete location-independent data access, workflow
management

Use of IT products (excerpt)

® IBM Cognos, Microsoft, Citrix, ELO, ProClarity, MultiData premium, Mesonic, ZAM,
SAP and SAP-BW connections to IBM Cognos
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TM1 references (excerpt)

(if not otherwise mentioned all projects concern IBM Planning Analytics (TM1))
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NOX-Nachtexpress Interim Manager- Langenfeld / Mannheim (2018)
Federal Ministry of Science, Research and Economy - Vienna (2017)
Diakonia West Saxony - Glauchau (2017-2018)

Thomas Cook - Oberursel bei Frankfurt am Main (2017)

Océ printing systems GmbH & co. KG Océ a Canon company - Munich / Venlo
(2015-2016)

Osterreichische Rundfunksender GmbH & Co KG - TM1 Schulung - Vienna (2015)
Drascher Dachdecker Spengler - ELO CMS - Vienna (2014)

VA TECH WABAG - ELO CMS - Wien (2014)

Osterreichische Bundesforste (Austrian Federal Forests) (2013-2015)

BMWFJ Federal Ministry of Science, Research and Economy - Vienna (2012)
Borbet - Braunau / Ranshofen (2011)

Falkensteiner Michaeler Tourism Group (FMTG) - Cognos BI, Controller, TM1-
Vienna (2010-2013)

Innsbrucker kommunalbetriebe AG (2008-2010)
Lenzing AG (2007-2009)

HERBA Chemosan Apotheker-AG (2006-2009)
OBB Postbus GmbH (2005-2010)

MMIB Mautner Markhof Industry Beteiligungs GmbH - ERP and SAP (preparation),
ELO CMS, TM1 - Vienna (2003-2008)

Schoellerbank - Salzburg (2001)

Diakonia West Saxony (2000-2016)

Landesbank Baden-Wiurttemberg - Stuttgart (1997-2010)
OMV - PETROM (1996-2010)

VB leasing International Holding GmbH (1994-2008)
Porsche financial group (1994-2010)

DI Arnold Steffens Mobile : +43 676 370 93 46 arnold.steffens@pantarhei.at
A 1130 Wien Aschergasse 66 Telefon : +43 1 888 14 141 www.pantarhei.at




Seite

Leistungsprofil Dipl. Ing. Arnold Steffens 4 von 4

Personal data:

Date of birth: April 17, 1957

Place of birth: Grevenbroich, Germany
Nationality: german

Married: Susanne Steffens since 13.09.1980
3 adult daughters
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Education:

® Elementary school: 1963 - 1967 (short school year - transition training from
Easter to autumn)

® Norbert Gymnasium of Knechtsteden: 1967-1975
® Baccalaureate average: 2.4

® University of Bonn: 1975-1980

® Degree: Dipl.-ing. agr. "Good" overall score

® Diploma thesis: "description and application of a simulation model - the example
shows a cow restocking" calculated on an IBM 370 with a grade of 1.3

Other information:

® English - legal capacity
® French - conversation-capable
® Driving licence (A, B, C, F, B+ E, C1 + E)

Private interests:

Motorcycle, ski, snowboard, mountain bike, running
Chess, Doppelkopf and Skat
Reading, guitar
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Photo, video, music
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